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PROBLEM TO BE SOLVED: To provide a help desk 
system using a computer network capable of efficiently 
operating this whole system by allowing both a 
questioner and an answerer to validly use the contents 
of questions and answers in a help desk. 

SOLUTION: In this help desk system for exchanging 
questions and answers related with specific merchandise 
or a service or the like between a questioner and an 
answerer by using the computer network, the contents of 
the questions and answers are stored in a data base at 
the answerer side so as to be reused when the questioner 
performs keyword retrieval or category retrieval or the like. 
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[Embodiments] If a customer as an inquirer and a system 
user taking the role of a respondent (XXX Motors, in the 
drawing) are assumed to exchange questions and answers 
regarding objects such as particular products or services 
through a computer network by using the help desk system 
having the above-mentioned configuration and functions, 
contents of such exchange would be as follows. In the 
above-mentioned system, the customer conducts a keyword 
retrieval from the past questions and answers as a first 
stage- If a satisfactory response is unavailable as a 
result, a category retrieval is carried out from the past 
questions and answers as a second stage. If a satisfactory 
response is yet unavailable even after the second stage, 
the customer inquires directly the respondent as a third 
stage . 

[ 005 7] More specifically, as shown in Fig. 1, when the 
inquirer 1 opens a help desk 3 concerning the system of the 
web site 2 by the use of a information communication 
terminal on inquirer's desk (S101), a top screen 4 as shown 
in Fig. 2 is displayed. The inquirer 1 performs a keyword 
retrieval on this top screen 4. The keyword retrieval is 
accomplished by character-entering the word considered to 



be a keyword of the inquiry in a keyword input column 5 on 
the screen. After input, when input data is mail- 
transmitted to the respondent 6 side, a system server on 
the respondent 6 side executes a keyword retrieval from 
past question-answer data accumulated in a database. In 
response to this, a retrieval screen 7 as shown in Fig. 3 is 
displayed. In a retrieval result display column 8 thereof, 
the contents of the past questions and answers containing 
the keyword are displayed. The number of hits may be zero, 
or one, or there may be available a plurality of hits. When 
there are any hits, irrespective of the number, the 
respondent 1 refers to the contents of the past questions 
and answers displayed on this retrieval screen 7. If the 
respondent 1 is satisfied by finding an answer to his (her) 
question, a run of question-answer operation is completed . 
On the respondent 6 side, therefore, only the screen is 
operating, and no direct human labor is required upon 
responding. 

[ 0058] When the contents of the past question-answer 
displayed on the retrieval screen 7 shown in Fig. 3 is not 
satisfactory, or when there is no hit, the inquirer 1 
conducts a category retrieval from the past questions and 
answers as a second stage (S102). The category retrieval 
is accomplished, in a category selecting column 10 of a Q&A 
screen 9 shown in Fig. 4, by sequentially selecting a 
category under which the question is considered to fall in 



a hierarchical manner (for example, saloon car, sedan A, 
sedan B and sedan C in Fig. 4) . When the input data is 
transmitted to the respondent 6 side after input, the 
system server on the respondent 6 side executes a category 
retrieval for the past question-answer data accumulated in 
the database. In response to this, a terminal category 
screen 11 shown in Fig. 5 is displayed. The contents of the 
past questions and answers falling under the same category 
as the selected one as accumulated are displayed. When, 
with reference to the contents of the past questions and 
answers displayed on the terminal category screen 11, the 
inquirer 1 can find a response to his (her) question and is 
satisfied, a run of question-answer operation is completed. 
In this case also, only the server is operating on the 
respondent 6 side, and no direct human labor is required 
upon responding. 

[0059] When the contents of the past questions and 
answers displayed on the terminal category screen 11 shown 
in Fig. 5 are not satisfactory, the inquirer conducts a 
direct inquiry to the respondent 6 side as a third stage 
(S103) . This direct inquiry to the respondent 6 side is 
accomplished by sentence-entering his (her) question in a 
question column 14 on a inquiry screen 13 shown in Fig. 6. 
When the input data is sent to the respondent 6 side after 
input, the system server on the respondent 6 side executes 
a sentence retrieval from the data of the past questions 



and answers accumulated in the database. That is, the 
system server analyzes the sentences of the contents of the 
written questions , and checks again the presence of similar 
past questions and answers. If available, the data is 
displayed to the inquirer 1, and if unavailable, the 
question is accumulated as data, and notified to the 
respondent 6 side. Therefore, the respondent 6 side person 
in charge of response takes an action directly in response 
thereto for the first time. 

[0060] When transmitting the question to the respondent 
6 side, the inquirer 1 select whether or not this question 
and the response thereto of the respondent 6 side should be 
open to third parties (such as other customers) or should 
not be disclosed. The result of this selection is 
simultaneously entered into an open/non-open selection 
column 15 of the inquiry screen 13 shown in Fig. 6. The 
above-mentioned selection of open/non-open is a system 
provided for protecting inquirer's interests and privacy. 
A similar system is also provided on the respondent 6 side 
for protecting respondent's interests and privacy, and the 
two systems make a pair. Therefore, when the inquirer 
selects non-disclosure, the corresponding contents of the 
question and answer are kept confidential, even when the 
respondent selects disclosure. Even when the inquirer 1 
selects disclosure, in contrast, the contents of the 
question and answer are kept secret if the respondent 6 



selects non-disclosure. 

[0061] For the transmitted question, the person in 
charge of response on the respondent 6 side prepares a new 
response (S104), and transmits the same by mail in the form 
of response to the inquirer (S105). Fig. 7 illustrates 
this response screen 16, and a response display column 17 
thereof displays the contents of the question, name of the 
inquirer, time of question, selected open/non-open, 
contents of response, name of respondent, and time of 
response in the form of a list. 

[0062] When the inquirer 1 watches the contents of the 
response on this screen 16 and is satisfied, or he (she) 
wants to finish this run of question-answer irrespective of 
satisfaction or non-satisfaction, the inquirer 1 enters his 
(her) assessment of the response or degree of satisfaction 
in the form of points, in accordance with a response 
assessing rules in this system in an assessment input 
column 18 provided in the response screen 16 shown in Fig. 
7. For example, the response assessing rules are based on a 
five-point full score type in this system, a sufficient 
satisfaction would be represented by "five points"; a 
slight dissatisfaction, by "four points"; a state between 
satisfaction and dissatisfaction, "three points"; a slight 
dissatisfaction, "two points"; and a serious 
dissatisfaction, "one point". The entered assessment data 
is transferred to the respondent 6 side. Therefore, the 



respondent 6 can quickly confirm inquirer 1 assessment or 

r 

degree of satisfaction for the response by referring to the 
extent of the number of points thus obtained, thus 
acquiring promptly information effective for the decision 
of the future activity policy. The point input and 
transmission thereof into the assessment input column 18 by 
the inquirer 1 simultaneously serves as a message of 
finishing this run of question/answer with this input to 
the respondent 6 side. 

[0063 ] The inquirer 1 who watches the contents of the 
response on the screen 16 can make an additional question 
in supplement to the respondent. Subsequently, questions 
and answers are repeated thereafter between the inquirer 1 
and the respondent, and a series of questions and answers 
are completed with input of points and receipt of the 
transmission thereof serving as the end message as 
described above. The contents of the questions and answers 
thus exchanged are recorded in the database of the system. 
The contents are converted into FAQ only when both the 
inquirer 1 and the respondent 6 select disclosure, and the 
contents are provided for question and answer by the other 
inquirers thereafter. When the respondent 6 side is 
divided into a respondent (person in charge of response) 
and a response manager in the narrower sense of the words, 
as described above, the response manager 19 manages and 
controls the responding operation by selecting disclosure 
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or non-disclosure of the questions and answers in place of 

r 

the respondent, authorizing the respondent to transmit a 
response, urging the respondent to make a response, or 
requesting to modify the contents of a response (S107) . 



FIG. 1 

1 : INQUIRER 
2: WEB SITE 
3: HELP DESK 

S102: CATEGORY /SUB-CATEGORY 
S103: POSE QUESTION 
SI 04: RESPOND 
6 : RESPONDENT 
( 1 ) HANDLE NAME 

(2) INTERIOR 

(3) MAIL ADDRESS 
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FIG. 2 

(1) TOP SCREEN 

(2) IMAGE 1 

(3) XXX MOTORS HELP DESK 

(4) STEP 1: KEYWORD RETRIEVAL FROM PAST Q&A 

(5) TRANSMIT 
- ( 5 ' ) KEYWORD 

(6) STEP 2: CATEGORY RETRIEVAL FROM PAST Q&A AND INQUIRY 

(7) - SEDAN • TRUCK - SERVICES 

- SPORT • COMPACT-TYPE - OTHERS 

- rv • INSURANCE 

(8) STEP 3: DIRECT INQUIRY TO RESPONDENT 

(9) TRANSMIT 
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FIG. 3 

( 1 ) RETRIEVAL SCREEN ' 

(2) IMAGE 2 

( 3 ) RESULT OF RETRIEVAL 

(4) THE FOLLOWING CONTENTS WERE RETRIEVED (MORE DETAILED 
RETRIEVAL) 

(5) CONTENTS OF QUESTION 

(6) CONTENTS. OF QUESTION 

(7) CONTENTS OF QUESTION 

(8) CONTENTS OF RESPONSE 

( 9 ) CONTENTS OF RESPONSE 

(10) CONTENTS OF RESPONSE 

(11) AS THERE IS NO APPROPRIATE CONTENTS, ADVANCE TO STEP 2 
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FIG. 4 

( 1 ) Q&A SCREEN 

(2) IMAGE 3 

( 3 ) Q&A CATEGORIES 
( 4 ) • SEDAN CARS 

• SEDAN A 

- SEDAN B 

• SEDAN C 
(5) • SPORT CAR 

- SPORT D 

• SPORT E 

• SPORT F 
( 6 ) - RV CAR 

• RV-G 

• RV-H 

• RV-J 
(7) * TRUCK 

■ TRUCK J 

• TRUCK K 
( 8 ) • COMPACT CAR 

• COMPACT L 

o 
O 
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FIG. 5 

( 1 ) TERMINAL CATEGORY SCREEN 

(2) IMAGE 4 

(3) SEDAN A 

(4) 1. <CONTENTS OF QUESTION> 

2 . <CONTENTS OF QUESTION> 

3 . <CONTENTS OF QUESTION> 

(5) PREPARE A NEW QUESTION 
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FIG. 6 

(1) INQUIRY SCREEN 

(2) IMAGE 5 

(3) INQUIRY REGARDING SEDAN 

(4) CONTENTS 

(5) OPEN 

(6) NON-OPEN 

(7) CONTRIBUTE 



FIG. 7 

( 1 ) RESPONSE SCREEN 

( 2 ) IMAGE 

(3) DETAILS OF QUESTION 

(4) QUESTION 

(5) INQUIRER 
TIME 

OPEN /NON-OPEN 

(6) TO: XXX 
00/OCXOO 00:00: 00 
OPEN 

(7) RESPONSE 

(8) RESPONDENT 
RESPONSE TIME 

(9) ASSESSMENT OF RESPONSE 



[07] 




(19)H*SftfTJf (J P> 



« 2 > ^ H 4# B*F ^ (A) 



4# ^2001 -338095 
(P2001-338095A) 
(43)£M B *MU3*F12J! 7 0 (2001. 12. 7) 



(51) Into. 7 
G 0 6 F 17/60 

3/00 
17/30 



144 
17 2 
6 5 3 
17 0 



F I 

G06F 



17/60 

3/00 
17/30 



144 5B049 

172 5B075 

6 5 3 A 5E501 
1 7 0 Z 



* »#3|Ogc4 OL (£12 ID 





&H2000- 1 59641 ( P2000- 159641 ) 


(7DHSA 


500087316 












sFf£12ip 5 3 30 B (2000. 5. 30) 




j£ftfB&#Kffe«-T S 5 # 7 








3655 sift: 








KSC^gff#IZiK#-Tg5#7# 3?-* 








fH£;V2RT204 tK^-M 1 )!^ 








f*J 








«JJT fct 








SjSCSK^IS^-TB5#7# fg-# 








IHlf;V2?»204 «S^t*-^>fDx^ 








ft 






(74)ftSA 


100071205 



















(54) [fg93<D€ft;J 3>tra.-^^y N^-^fWfUCiS^l'^X^v'XxA 



(57) [ggfoj 

3 > £3. - * * y h V - fp mmz. «fc £ ^b^fX * 



— / 



S1D5 



S106 



S1D4 



t_r 



T: 



(2) 



1 



Pr5# 4: us* *^^©Taa * fc it-* - tr *.mzm l t 

T. 

ttnas^js^c7)^^iHi^#ffl!i©T-*- * u 

«a?<?4*frt 6 3 i: ic j: y mm sjmt-t « 

ft £ £ a > tf 3. - # * <y h - * WS £ <fc •£> zf'r 

7.9*/7>7-J*. 10 
T, 

Bt*3S 3 ] l * fett 2 ©^X-r-** 9 S/^-r 

mn#« fetiia*#®!iwfjc «t y ^©soss^©^ 20 
ti&mn ?z>mm zmtz z t mm & 3 > t:a 

- # * v h - vmmz «k 5 ^^7. >? i'XfA. 

Bt#&4 ] tfjtg 1 * tz\% 2 ©'VbX-r x >P ^x-r 
[0 0 0 1] 

[JffiCDH-tSSttlSdiP] a(s«MiJi. 3>b?i-**y 30 

h 9 - ? &f oti-^^i/^t-'t. * i/x-r^acurt 4 t>© 

[0 0 0 2] 

- * LT i/XxA3— tf-T'&SIH^i: -?■©!( 

^jcp l t © jousigF s ^ y is y -r § ^jv??* v 

fe, nig** e>««*< < -&nrfc^«)i3Sffl^#*^«> e>*i 
ttjs&ai— fTfcoT^*. Mtt©*&t), ^y^y^ti 

3— +f - rtspx* V3.a. 7Mfc$ z: i: otti, 

mz^mmicmm s ic ^ i? * o t *s y , 

[0 0 0 3] tfe, ±IBrt*te-»»rt-*tf, 6&&© 50 



iffM 2001-338095 
2 

[0 004] fi£3|W>'vn/7 r f\X * t±, J^rlCStt*I3SF 

Bt:f#&ff*9i^T'%, -?-©^?i&^ic^l-§ 
3 L SW ©BTiHt fc^T* £ v > *>© 
T'&ofe. 

[0 0 0 5] •y-jK-h&MfcsrfclCgBJWIU 
SStSttT* < fflv v^*>ii®Sfif S; F A Q^©7£T*S#fs 

[0 0 0 6] ^©^b^X^TIi. {Kf-<fc-5> 
J&fOWS: bT < *l»»C#UTtia— »f-«Iffia**« 

[0 0 0 7] ^©^b^^^T'li, 

[0 0 0 8] mMCD^\JV^7 : 7 2 T1±, m^#^ 

[0 0 0 9] tfe, «©A;i/-/f^i'T'(t web© 

T&mteim fc»t8r#»* 3 i: $ fefsh y ^ y 

- ;b L T < <&5I*^ o fe. 

[0 0 10] ^fe, tfeUffl^l/^^T'H feSPp3v\ 
-^t)i±tC^ LT, V \o-?-©#^7 i: 7fc o fc<Dfrim$L 

[0 0 11] ^©^l/^X^Tl^ 3— *f- 

mm zmm? & z. t iz & y , «t y ®i^w^f5 
[0012] ca^^f^i'tii. ffiv^te 

[0 0 13] 3EtC*A-, ^©^;bXf-'^^Ta. 3- 
if-{PJ)©S^#5r«S1-S7.-^°-/ W"if-3^* -vhU 

[0 0 14] 

izt$ttz$mfc^vmzimizmm-tz>z.£tf~c°g.. 



(3) 

3 

fco T ^*-r A^# < ^»$iti> 3 t #»JtBfc 

=3 > tf a - # * y h V - 9$ UffliC J: S^l/X-xv^ £ 5/7> 
7 L A&S&#-*S3i:£g«fc't.5. 

[0 0 15] *fe£*UCin>tT, HqW&fellttEH&tftf 
-e©=fcil&c i y ^©HKffi^ A£&#&M£ * S 3 

[ooi6] ®&iztt?2>%ffi&<nmimz-&& io 

MLxmtmimitimizmntz 3 t = > t? 

a - * * y H 9- 1FBK J: 5 ^JV-f?* 9 A 5: 
[0017], 

#f§BJ3©fi*^ 1 IC «fc 5 ^)\,-f^r7, 9 Al± s 

^rJ'J -ft** fefcttfcfciasiS^&IS 
ftr * 3 1 tc «t y #f «T«g 4: -T s 3 i: 1-5 %» 

©T'feS. 

[0018] * fe, *$&m<Dm&iM. 21Z£% s\;v7"r7. 

temtw^t imfe&m&t. tut*- i^bcbbut 

flrT 6 3 1 %>©T*&*>. 30. 

[0019] ^^©Mf^fiatcis^i/^^ 

9 Ali, ±13 1 * 2 (D^JVzfrX 
9 S/*-r AlCfc^T, fOH»* fcMffi»#©¥!WilC J: U 

&#$fc£'t£ : fe<©T;ib.§> 1 , 
[0 0 2 0] J|lC*fe, *f§B < g©|f#^4 lC«fc5<'Vl/7 p 
f=X * AHu ±13 Lfeff l * felt 2 ©^;b:/ 

^.^a±©^ > s zttttzmmzmirz 3 1 *m 

£-t5*J©T»&£. 40 

[0021] ±imj&zffi*-t~*ftm<Dm&m nets 

^bX^*? £/*-?A&C£^T&, jffi^©l€FI3#i: S/ 
*T" Aa-if-^©[H^#^ fetttf - 

t~izm$:tfmm<Dtmiz*. vmmfsmtznztztb 
13 «rfefcra c «t o teftmngm & l «t e> t -raHi©* 

#T££#i§-#£D£ 0 50 



4fHI2 001-338095 
4 

[0022] tt, ±sm&*m&i=#tt<Jom&&2 

IZ&Z'sjlzf'rX? i/7.-rA{CfetxTl*, M^©K^ 
#^ ^^^An.-if-^©m^#i:©#^©^ n D n 4f-ii 

■y— vx^cDimmzmi- zimz^nftm^mmm 

fHRhHBWCF AQ (Frequently Aske 
d Questions; ift*JiSLSlH • EPSatiS* 

^&»«>S3i:, ifei*ll«)fcfe©) <b$n§fe«>(3 
^ti y *r^icn ii<t e» fei^ojoais: l * e> ti-sgo© 

3©T : -^'<-xlc^a$4afc^f-*-^S: 

[0 0 2 3] *fc3tllCinx.T, ±I3«filtS:«>Lfc*» 
B^©lf 3 IC «t S ^;i/7 P 7 ; ^ ^ Atcfei^Tte. 
«W#*fcl*ia»«©J|9l»rfc:J: y«S©jS»fS«wp^ 
«^ywi: an^fctoi3 wsi#* fettius*©^* 

[0 0 2 4] ICJfe. ±IB«teRS:«^.fe*«W©»# 
^4 tc is^yf^^ i/x^Alcfe^Tli. KH#tc 

^«#5:ii^HC^#i-5,3i:*-«T|g^^S. 

[0 0 2 5] *fc, *«W>fcv^L,*tfail±, OT©«^ 
^t/=fe>©T'fe<2>„ 

[0 0 2 6]® h^-^&^JMLfe 

mx\ we b©»syss«Bffi&ffl^T, -3*©^y^y© 
s a*! 51$ tix v * < *ti e> (omn mm&mpx-tfm. 

#1L, jW^T'^Si/XxAo 3©i/^^Att. n>f 

z>w<Dffl&* XMti»&na>3.— ymimxiz* u h 
©fes^fct>T% ffifl**^ss*wtcffia©^> yg? y 

^Xl) i/XfAT^5 1 1 1 5 fe^T'fe ^ ffi 
[0 0 2 7]© ±ia(D«©^;i/-7 P 7 : -*^^i>^^A{Cfe 

^ y m y A^j&fctis 3 i: iz j: y , -^©^ y m y ©^ 

©f^fcjcs; u t ra v v&to***^* t- =r 7 >f x $ tiT 
fey, ^^=ru-©sss=t^cTS^3ii=&#^ii 

[0028]® ±iS(D^©^;bXT r x^'>^^Atcfe 



(4) 

5 

a < ftoiswc sfrowt&'p *m*j ©im imi&a 
mu bW£^foi*£3£:fc<rafgl-.53i:£Tsj 

tgft&i'X-xA. iCi/^fAtt ISK 

m&t>\ =L— »fffl©fi2S#K*>#fo^V v&t^&fffe 

• *tWIWO«I^*^M»©^ft*- ^-t-S. 10 

tffe£©flBWfcS4xfei*5fS) S:tT&-5. 
[0 0 29] © ±13©^©^;!/ # AtCfc 

m^zsmmzm*-?z>^i>7'T : x?is?.^2±. 3©s/ 

x^Atj. l»jWl*®JBtKS:t)arr*iii*!<3L--lf 
[0 0 3 0]© ±IB0)^Wn;1/^X 1? i/7.fW:i3 30 

^^©^T-^'j-icjR-tsssa, -y— tfxtc 

«fc >A h Sr^-rs^l/^X^ 

A, 3©:>X-rA&, feS^-T-rf'J-T-^ton^RgVN 

& if, =2.—^fim^tmmff3izmm z z 3 1 & 

#tt©;i/-;b&f^T?g*3fc&4$«i:*-.&. 
[0 0 3 1] © ±IB(DIl(Z)^;b-7°T-*X^ i/^-rAtCfe 

]&lcMLT»*&tftt-2>3^Cj: a— tPMtfHSIII 

Ji»CW*&£©11l*«:A#T?S, 

©KTCHv ^to*©frjWfl»Lfc 3 SrfflSlCflHR-e * 

5t/XxA. 

[0 0 3 2]© ±I3©iS©'\;b7 r T-*X^>'X7 L AtCfe 

v * t . m ^*?i± & o £■»#■*■© iw v vfirto*rt# 

m T- & £ 3 t IZ J: »J , ]pg© 

i/*^A„ 3©i/7.^A^ P^v^bitOP^lCBBU 

r, %Lrt«a^T*fcv^©T?*>;rttf. jmr on so 



#Hfl2 001-338095 
6 

*) ©«ffiRT\ *fctt»W«W (a— 9-*) <DWg&<Dm 

v v^*>-ft©^' »JSt y ©«$filii/x-r A±£: ix*i:'©j: e> 
Ic^SftSrt^fcfcir fit?S©Mf4te3©mt£ 

[0 0 3 3] ±IELfe«fce>£#^fc|^&|»;i&;*:J891 

©H.&T&*. 

[0034] (i) -th-r hfus# aH*-r*t>t.*tra 

©13^ W9*a©l§K£# il 3 ©3H*©!IfSF#fC «fc & i§bs 
SrWE B £;< L/taWSfb-^S. 

[0035] ( 2 ) fofliihftt ©3Btra©isa:jcart ©tt 

^©B^pIlgfc'^ilfetlT ^SASlitt, & fc^o 
tt^©BBfi^B©A*J S:l3S#i: UTfilfflTfft * J: o (Cf 

[0036] (3) KB&mtetKm&t^ttm 
[0037] ±iBKPrg#, gm&iszxm&em 
[0 0 3 8] (i) KH»^y v h 

^1-*3^^T't<g>. 

feWEB^- £/'©^fe *>TBBK-t S 3 i: tfX g -5 (EMS 

s) . 

[0 0 3 9] (2) ||»>yv h 
L$:^3lS3 4:^T*#-5o 

[0 0 4 0] (3) Btflt^'Jyh 

(W&tZ>Z.tZ&Sb) , tSe>©IU^$:^3:«y^-rS3 

© IilSWS-liIiMS#©!i»S:?tBU SB!3#lCi8* 
^ if e> 5: ffl WrT S 3 £ ^T' t S . 

© mt : ^#«^#©KP^i:-?-tifc^"r^[ii^#^ 

© EfSFVSffttEHS:©*:^. *>6V^*NW§©VKI3iS 
[0 04 1] 



7 

[0042: ( i ) Rmghm^ ■ m&mmk. 

[0 0 4 3] (2) iM M^W^SP^Lioiil-^K 

«■ l TMis ft*** •& ^aiWBWJcaa i: js*>n* 

[0 0 4 4] (3).^-#4»|CE)5«RlCO^T, TIB 

(D sera • EHFtti- ^t&m-**. 

[0 0 4 5] ±iaOX2X2)^«SIJlC, TlB^ifiRT 

[0046] (4) ssEicovxTi*. HH-rstra^c 

5) 

z. £ \z <fc y f&fiEic-ftx-S z: 1 s. 

[0 04 7] ( 5) fCPr? • 13$ 'J 7 hT'7^^-)iS5: 
[0 04 8] (6) -f V^V^^WOU^^ttftS:!?*: 

y>*5fe®S0HMB s;*fettai 

[0 04 9] (7) EgWft^SCP^Cg&LT, BBPBB 
[0 0 5 0] ( 8 ) l3«Fj!>ypijW!jei:Sto*lfc»&, P 

a UT < i: v no ^ «fc o tc-fs. 

[0 0 5 1] ( 9 ) I3S«*^lC*Sin^.feEBttC-3 



(5) #g32 00 1-3 3 8O95 

8 

[00 5 2] (10) ^•Illt3'-M>yif. 7>^' 

[0053] (i i) ^fo-rV-jy?*--?*; yams. 

[00 54] ( 1 2 ) JOB • ®#(Z>:fc-r=nj - if A/-? 

io (D^mmmzmfc-tz, 3*u±, f mmmx\ sera • m 

[00 5 5] (13) *fJU---y-7'AfJ' | J-of 

[0 0 5 6] 

•9— ¥*%kdm&M\zm l x ©so©£g £ ^ y si y -rs 

-»7-'W<»felfftv>. -tflMBm. «£©«>< IBSPjWI 

ibftt£\^m&iziz / mr.®mtLT. ii*®K»s«^e> 
[0057] -r fcto -fea i ic^-r j: e> kf^# i *^ 

^A{C#€>^;U^-r^^ 3SrH<t (S 1 0 1) . 5fc-f 
0 2 \Z7*-f h <y 4 ifmjrs H ti&(DX\ gP.5# 1 it 

S4DtlS#|g$:®M©dr-9- KA^JlS 5 IZj&AjJ? 

tLX*r-y- FWmZmfh. -?:<D®&£LXm3K 
40 ^-t^Hffi 7 tU f©W^18iC, 

# l tizio^mii® 7 ic^$ixfc»^jroSJ#&©l*g 

^fc^e.^ znx°-®ft<D%m&mmt>mT?&. 
50 [o o 5 8] mscD^mmmnzm^^nr^m^wM 



(6) 



#x=iUH$S^7£e> (S102). KDAfi'J- 
*fcSt«U @4(C^-rQ&AW®9©*^=i'U-^lil 

A*x- 6 «CiMrf&£:, @^6{R!I 

RgB#SF©x- * £ L X iJ r - =T U -tfc* SrHtf 
U tCDWmh UTEI5 tc^1"^*xa U -BE 1 1 

»JllPIS#6ffiltt-9— /-?-^WiWS©*T'. m^icpgu 

[0059] Ei5(Z)5t^fi^-r^u-rai ltca^sn 
i &is=©pg£ l-t, 6 m^omm^ *#*r& fe 

?Tft9 (S 1 0 3) o d©EK£# 6 flQK<Z>ltg8SlV v&fc 
■W4. H6lCzR"rra«r^toi*-iSISl 3(Z)®P^iaAlil 4 

*x-*&IS^6WKj&flr?--&fc, EMS¥6fl!|©S/;*. 
ZL ^TflWbTBm* 6 ffly©EJ^S##i*l&£tf Tiff 

gswj55**frjfctons 3 1 tc & & „ 

[0 0 6 0] jfefc, JCPJ5#1«U JM«:IIfS#6«k\i£ 
4:-r**^4»«ft^i:-rS3^«:5»RU -?-©5BiR*£*S: 

in 6 ©p^v >^-fc-t±isras 1 3 ©&M • it&mmm 1 5 k 
6 ffliiof m*? -r / \ */ - m & 1- 4 }cm^# 6 

Lfetfot. «!Wl«9l^»B«:»R1"*ili itf'6 
fl»««4yilS:)KR LT fc*©Jt»^©|^tt#4yWi: $ 

[00 6 1] jamsnfcKraiC»UTEB»#6fllO©I3SF 



10 



20 



30 



40 



^200 1-33 809 5 
10 

mm^imif-izM&ztti&L (si 04) , ztizmm 
mi\zmt(ofrt-*>T'*-)\/X'mtirz> (s 1 0 5) . 

nfe^H • ^BBODBlk ps©i#& iHfiB3#©ft* 
[0062] m%%i s<?m&vm*:%x 
jjps&wft L^ms^-icii. h 7 (ommmm i 6 tcrm^ 
^Mz&tt&m&wffifr-M^t-tfi-ox. -*m®m 
Ati-tz. #i/U£ > 7,7- uztett&wxmmfr- Kit 



ttE^#6W^*£^$tu^ 0 Lfe^oTI3iSF#6fl[l33» 

WaK-c > &#fl8-r s 3 1 ic j; o T#m^^*f 

ttfXZ. &^>Xmm(D?ffl>ttiO>®:&ZftLXm%)te 

tsg# 6 m^® ^ y -fe - *; Jtrntex v 

[0 0 6 3] £f-, 1S1 6©®^P , g^SrBfcSr t g#l 



J4. HWffla#fC»UT«fi«BIS:fi&'5 3 ^*"^|gT- 

T?3KSBS«}<>«fe y S tu ±13 L fe*!7 ^ v -fe - i>'T'fe 
SjK-T > h A* J; t>'^ OD^ft^fl IrtoT-afflfi 

jt«$n^„ *t, ±iBUfe«ke)tci3S#6ffliX)^E«w) 

MU 0 8 tC^t J: O (C, m&Wmg 1 9 teS0©£&©£; 

#^{f-r-&i i Fpr&#x.f-y. E»fefliKEUfcy, 
gi-«r^;c«is (s i o 7) . 



50 



[00 B 4 J 

[oo6 5] ±%m&*ffitt*miv> 
if^nci-s^byxx^^xxAtcis^Ttt, m& 



11 

few 4ifi*©«si)S«F® &m\z% m tzzttfx* 

[0 0 6 6] ±SBBt««:«^.fe*«W©»*«2 

■s— if x^mimzMi-&$m^<Dfamtf%mj&g 

«fce»*i^W)«ISIS:LJ:-»ifcirsaO©«S#ldU 3CD-r 
MT*gb<Dm%lzm-Z>m®Zn2>Z.£tfT*%Z>1ir&tf 

[0 0 6 7] *fcZ*UCjn*.T, ±IB»»fclll*.fc#» 20 

[0 0 6 8] JStCife. ±IHi«S:filAfe*««©ffll# 

*H»*fca^jwa»rr * 3 t arc* 6. 

[02] 



#BS2 001-338095 
12 

[0 i ] *«*oi|Sfi«lic«S'\;i/^'7 s ^ ^ '>xrA© 
[II 2 ] uka^-t-'x £ S/7.5 L i>.tcfeW'5 h y®®© 

mmm 

[03] |S|S/^T-AJCfe^SS6slllfiB©Si^EI 

[04] Bis/^xA(cfeft«Q&AiraD©siWEa 
[sis] m^7.Ti±\z&v&3@&ii'r3v-w®v>mm 

0 

[06] Bi/^.T-A(cfeW5^av^tei±M®©Ui^0 

[07] mis^-T^z&w&mgwmcDmmm 

[08] ^^OteOHSfeWH^S^^^^S/^-T- 

1 jtn# 

2 yj-N-A^-i? 

3 'Vi/^-r £ 

4 hvTW&i 

5 #-f7-KA*« 
6 

7 

8, 12 fcgtMS^I® 

9 Q&Affl® 

10 ^^)-mm 

1 1 *SB*T-JU-ffi® 
1 3 [SW^to-friM® 
1 4 KP^faAH 

1 5 vm ■ mmssm 

1 6 e^m® 

1 7 g|£&aM9 

1 8 m&Atim 

1 9 UPgfJSf 



I STEP1 :ijftCPQ&A*ftC,C0i*— 9—Kt>» | 



(8) 



001-338095 



[Ell] 



,2 
.3 



-^A'-f'r *{ * & ' 


S101 








w 


S102 




S103 















S105 



S106 



S104 



Ms] 



c ' ~ 



a \<wmnm>" 



11 

/ 




r 



12 



(9) 



#P?S2 001-338095 



[B3] 



ft*®® 



MM: ' 







































[04] 




(10) 
[06] 



2001-338095 







13 

/ 








WW: 
















...... 1S : 



H7] 



KB: 



xxx(t 

OktXVOO 00: 00 DO 



YYV 

caro/tjooo.-oteoo 



1B 



(11) 



4fBB2 001-338095 



[08] 



J. 



-3 
S101 



S102 



S103 





— ► 










r 



S105 



S106 



l3*-t-5 



/s>- KA-*— A 



SI 07 



BHffflt 

— v 

. 19 



-A(##) 5B049 BB07 BB11 CC02 DD01 EE05 
FF03 FF04 GG04 GG07 

5B075 KK03 KK07 KK13 KK33 KK38 
ND03 ND23 ND34 NK10 NK13' 
NK24 NR05 NR12 NS10 PP03 
PP13 PP30 PQ02 PQ40 PQ46 
PR03 UU24 UU40 

5E501 AA13 AB30 AC25 AC33 BA05 
EA15 EA16 FA05 FA08 FA22 
FA23 FA43 



